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Name:Name:Name:Name: City of Boston Mayor's 24-hour
Hotline
Update Frequency:Update Frequency:Update Frequency:Update Frequency: Daily
Last Updated:Last Updated:Last Updated:Last Updated: 3/11/2015
Description:Description:Description:Description: Mayor's 24 Hour Hotline
DataThe Mayor's Office of the City of
Boston receives service requests from its
constituents through its 24-hour hotline
(617-635-4500) and its website (http://
www.cityofboston.gov/mayor/24/).   When
the City receives these requests, they are

MAP FOR REFERENCE ONLY
NOT A LEGAL DOCUMENT

The City of Boston makes no claims, no representations, and no
warranties, expressed or implied, concerning the validity
(expressed or implied), the reliability, or the accuracy of the
GIS data and GIS data products furnished by the City, including
the implied validity of any uses of such data. The use of this
data, in any such manner, shall not supercede any federal, state
or local laws or regulations.
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Date opened Status Type Location Zip 
Code

Neighborhood Ward Reason

3/10/2015 
1:08:40 PM

Open Snow Plowing 60 Glenmont Rd, Brighton, MA, 02135 02135 Brighton 22 PWD Street 
Cleaning

3/9/2015 6:35:50 
PM

Closed Snow Removal 134 Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

3/9/2015 6:34:23 
PM

Closed Snow Removal 136-138Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

3/9/2015 
10:46:00 AM

Closed Pothole Repair 24-26 Kirkwood Rd, Brighton, MA, 
02135

02135 Brighton 22 PWD Highway

3/9/2015 8:47:24 
AM

Closed Illegal Dumping 12-14Rose Garden Cir, Brighton, MA, 
02135

02135 Brighton Ward 
22

Code 
Enforcement

3/8/2015 6:14:32 
PM

Closed Snow Removal 120 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

3/8/2015 5:55:00 
PM

Closed Snow Removal 127 Lake St, Brighton, MA, 02135 02135 Brighton 22 Code 
Enforcement

3/8/2015 5:53:05 
PM

Closed Snow Removal 136-138Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

3/8/2015 5:52:10 
PM

Closed Snow Removal 134 Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

3/8/2015 5:42:35 
PM

Closed Snow Removal 143 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

3/7/2015 5:54:03 
PM

Closed Snow Removal Intersection of Foster St and Greycliff 
Rd, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

3/5/2015 6:05:07 
PM

Closed Missed Trash 260 Foster St, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Sanitation

3/5/2015 2:08:13 
PM

Open Snow Plowing 120 Lake Shore Rd, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Street 
Cleaning

3/5/2015 
12:35:18 PM

Open Pothole Repair 20-22Kirkwood Rd, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Highway

3/4/2015 
10:50:31 AM

Open Snow Plowing 60 Glenmont Rd, Brighton, MA, 02135 02135 Brighton 22 PWD Street 
Cleaning

3/3/2015 3:05:46 
PM

Open Snow Plowing 60 Glenmont Rd, Brighton, MA, 02135 02135 Brighton 22 PWD Street 
Cleaning

2/28/2015 
5:20:05 PM

Closed Snow Removal 103-105Kenrick St, Brighton, MA, 
02135

02135 Brighton Ward 
22

Code 
Enforcement

2/28/2015 
5:18:25 PM

Closed Snow Removal 97 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/28/2015 
5:10:50 PM

Closed Snow Removal 172 Lake St, 1, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/28/2015 
5:00:16 PM

Closed Snow Removal 124 Kenrick St, 1, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/28/2015 
4:57:36 PM

Closed Snow Removal 143 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/27/2015 
1:19:14 PM

Open Snow Plowing 21-23Trapelo St, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/26/2015 
9:49:45 PM

Open Snow Plowing Intersection of Lake St and Lake Shore 
Rd, Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/26/2015 
3:25:45 PM

Open Snow Plowing 94 Undine Rd, Brighton, MA, 02135 02135 Brighton 22 PWD Street 
Cleaning

2/25/2015 
10:43:30 PM

Closed Snow Removal 65 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/25/2015 
10:41:50 PM

Closed Snow Removal 60 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/25/2015 
10:39:33 PM

Closed Snow Removal 73 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/25/2015 
8:49:26 AM

Closed Illegal Dumping Intersection of Foster St and Glenmont 
Rd, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

2/25/2015 
8:19:17 AM

Open Snow Plowing Intersection of Foster St and Glenmont 
Rd, Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/24/2015 
4:01:56 PM

Open Pothole Repair Intersection of Lake St and Lake Shore 
Rd, Brighton, MA

  Brighton Ward 
22

PWD Highway
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2/24/2015 
1:13:40 PM

Closed Snow Removal Intersection of Foster St and Rogers 
Park Ave, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

2/24/2015 
11:44:23 AM

Closed Snow Removal 235 Foster St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/24/2015 
9:35:31 AM

Closed Snow Removal 158-160Foster St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/24/2015 
8:25:32 AM

Closed Snow Plowing Intersection of Foster St and Rogers 
Park Ave, Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/24/2015 
8:24:38 AM

Closed Snow Plowing Intersection of Foster St and Glenmont 
Rd, Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/23/2015 
3:28:33 PM

Closed Snow Removal 47 Glenmont Rd, 1, Brighton, MA, 
02135

02135 Brighton Ward 
22

Code 
Enforcement

2/22/2015 
8:01:54 AM

Closed Snow Removal 143 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/22/2015 
8:00:34 AM

Closed Snow Removal 110-112Kenrick St, Brighton, MA, 
02135

02135 Brighton Ward 
22

Code 
Enforcement

2/22/2015 
7:58:39 AM

Closed Snow Removal 120 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/21/2015 
1:08:37 PM

Closed Snow Removal 134 Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/21/2015 
10:47:32 AM

Closed Missed Trash 228 Foster St, Apt 1, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Sanitation

2/19/2015 
10:12:24 PM

Closed Snow Removal 65 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/19/2015 
8:50:58 PM

Closed Parking Enforcement 36 Gerald Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

BTD 
Enforcement

2/19/2015 
12:01:31 PM

Closed Snow Removal 136-138Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/19/2015 
11:23:32 AM

Open Snow Plowing 30 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/19/2015 
10:53:15 AM

Closed Street Light Outages 33 Rogers Park Ave, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Street 
Lighting

2/19/2015 
9:57:10 AM

Open Snow Plowing Intersection of Lake St and Trapelo St, 
Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/18/2015 
10:53:50 PM

Closed Improper Storage of Trash 
(Barrels)

86-88Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/18/2015 
5:54:30 PM

Closed Parking Enforcement 44 Greycliff Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

BTD 
Enforcement

2/18/2015 
5:35:11 PM

Closed Parking on Front/Back Yards 
(Illegal Parking)

44 Greycliff Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/18/2015 
9:57:36 AM

Open Snow Plowing Intersection of Cenacle Rd and Lake 
St, Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/18/2015 
9:16:09 AM

Closed Snow Plowing 191 Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/18/2015 
8:12:25 AM

Closed Snow Removal 120 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/18/2015 
8:11:05 AM

Open Snow Plowing 143 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/17/2015 
5:08:48 PM

Open Snow Plowing Intersection of Lake St and Trapelo St, 
Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/17/2015 
4:41:42 PM

Open Snow Plowing Intersection of Lake St and Trapelo St, 
Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/17/2015 
1:46:03 PM

Open Snow Plowing 92 Lake Shore Rd, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Street 
Cleaning

2/17/2015 
1:45:28 PM

Open Snow Plowing 6 Trapelo St, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/17/2015 
12:28:39 PM

Open Snow Plowing 26-28Larch St, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/17/2015 
8:21:55 AM

Closed Snow Removal Intersection of Foster St and Rose 
Garden Cir, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

2/16/2015 
10:47:01 PM

Open Snow Plowing Intersection of Lake St and Trapelo St, 
Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/16/2015 
6:14:48 PM

Open Snow Plowing 111-111AKenrick St, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Street 
Cleaning
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2/16/2015 
12:43:05 PM

Open Snow Plowing Intersection of Caltha Rd and Undine 
Rd, Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/16/2015 
10:39:23 AM

Open Snow Plowing 37 Gerald Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/16/2015 
9:52:18 AM

Closed Missed Trash 228 Foster St, Apt 1, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Sanitation

2/16/2015 
9:41:16 AM

Open Snow Plowing 92 Lake Shore Rd, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Street 
Cleaning

2/15/2015 
4:58:34 PM

Closed Snow Removal 34 Kirkwood Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/15/2015 
4:06:39 PM

Open Snow Plowing 21 Trapelo St, 1, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/15/2015 
4:04:09 PM

Open Snow Plowing 21-23Trapelo St, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/15/2015 
9:41:41 AM

Closed Snow Plowing 110-112Kenrick St, Brighton, MA, 
02135

02135 Brighton Ward 
22

PWD Street 
Cleaning

2/14/2015 
1:42:24 PM

Closed Missed Trash 140 Kenrick St, Brighton, MA, 02135 02135 Brighton 22 PWD Sanitation

2/14/2015 
1:06:02 PM

Closed Parking Enforcement 235 Foster St, Brighton, MA, 02135 02135 Brighton Ward 
22

BTD 
Enforcement

2/13/2015 
6:38:00 PM

Closed Snow Removal 117-127Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/13/2015 
9:45:33 AM

Closed Missed Trash 58 Lane Park, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Sanitation

2/12/2015 
1:24:14 PM

Closed Snow Plowing Intersection of Lake St and Lake Shore 
Rd, Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/12/2015 
8:35:52 AM

Closed Snow Removal Intersection of Foster St and Rogers 
Park Ave, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

2/11/2015 
8:25:19 PM

Closed Improper Storage of Trash 
(Barrels)

90-92Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/11/2015 
8:23:47 PM

Closed Improper Storage of Trash 
(Barrels)

86-88Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/11/2015 
8:21:23 PM

Closed Snow Removal 69 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/11/2015 
8:19:49 PM

Closed Snow Removal 73 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/11/2015 
4:02:56 PM

Open Traffic Signal Repair Intersection of Anselm Ter and 
Glenmont Rd, Brighton, MA

  Brighton Ward 
22

BTD Traffic 
Signal

2/11/2015 
1:57:51 PM

Closed Snow Removal 64 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/11/2015 
11:39:08 AM

Closed Snow Plowing Intersection of Glenmont Rd and Lake 
St, Brighton, MA

  Brighton Ward 
22

PWD Street 
Cleaning

2/11/2015 
8:21:36 AM

Closed Snow Removal Intersection of Foster St and Rogers 
Park Ave, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

2/11/2015 
8:19:43 AM

Closed Snow Removal Intersection of Foster St and Rogers 
Park Ave, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

2/11/2015 
8:17:38 AM

Closed Snow Removal Intersection of Foster St and Glenmont 
Rd, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

2/11/2015 
8:16:46 AM

Closed Snow Removal Intersection of Foster St and Glenmont 
Rd, Brighton, MA

  Brighton Ward 
22

Code 
Enforcement

2/11/2015 
7:20:43 AM

Closed Snow Removal 143 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/11/2015 
7:19:07 AM

Closed Snow Removal 120 Kenrick St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/10/2015 
4:45:19 PM

Closed Snow Removal 114 Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/10/2015 
4:41:44 PM

Closed Snow Removal 70 Lake St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/10/2015 
4:35:19 PM

Closed Snow Removal 5 Undine Rd, 1, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/10/2015 
12:22:15 PM

Closed Snow Plowing 3-5 Caltha Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning

2/10/2015 
10:41:25 AM

Closed Snow Plowing 5 Undine Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning
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2/10/2015 
10:41:02 AM

Closed Snow Removal 147-149Foster St, Brighton, MA, 02135 02135 Brighton Ward 
22

Code 
Enforcement

2/10/2015 
6:57:38 AM

Closed Snow Plowing 43 Glenmont Rd, Brighton, MA, 02135 02135 Brighton Ward 
22

PWD Street 
Cleaning
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